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E4libraries Accreditation Scheme

Application form for library authorities 

and academic libraries

_______________________________________________

Section A: About your organisation

Name of Organisation

     
Type of Organisation:

     
Address of Organisation: 

     
Your name: 



     
Your job title:



     
Contact telephone number:

     
Contact email address:

     
Number of libraries in your organisation:

     
Name of Library Management Systems supplier(s):
     
Name of RFID supplier(s):
     
Name of your major stock suppliers: 
     
To what extent does your organisation do central buying of stock and services or to what extent is this done locally or by branches? 
     
Are you a member of a consortium?
     
_________________________________________________________________

Section B: About your operation

1. EDI (Electronic Data Interchange)

1.1 Which of the following EDI messages do you exchange with stock suppliers and other trading partners? Please give volumes expressed as a percentage of total orders sent.

Quote:



     
Order:



     
Order Response:

     
Order Fulfilment:

     
(Please give volumes expressed as a percentage of total invoices received)

Invoice:


     
1.2 Do you exchange any of these messages by any other electronic methods? Please give details:
 
     
2. Bibliographic Supply

2.1 How do you obtain accurate, up to date and comprehensive bibliographic information for your libraries for use by staff and library users? Please give details of supply arrangements:
      
2.2 How does this information get into your library systems, external OPAC etc.? 

     
2.3 How does technology help you to streamline your processes and obtain your bibliographic information more efficiently and more cheaply?
      
3. Interoperability

3.2 To what extent does your LMS integrate with your Authority or University financial system? 
     
3.3 To what extent does your LMS interoperate with your RFID solution?




      
4. RFID (Radio Frequency Identification)

4.1 To what extent have you implemented barcode or RFID technology and for which of the following purposes? Please give details:

Self issue:

     
Self return:

     
Stock checking: 
     
Security: 

     
Other: 

     
4.2 Do you use any sortation technology? Please give details:      
4.3 To what extent has this been beneficial to your libraries? 
     
4.4 Have there been any significant problems and how were these solved?      
4.5 If you don't use RFID what other method do you use to enhance customer service at lower cost?
     
4.6 What was the main driver/imperative which caused you to implement RFID and to what extent has your implementation achieved its aim?      
5. Promotional and Supporting Activity

5.1 What part does your organisation play in supporting the widespread adoption of beneficial technology in libraries e.g. EDI and RFID?
      
5.2 Are you a member of BIC? Or other standards-based organisations?       
5.3 Has your organisation been involved in BIC's standards work, in e4libraries or other similar activity?
      
5.4 To what extent would you say that you adhere to EDI, RFID, servicing and other standards as agreed in the library sector?
      
6. Other

Please use this question to give any extra details to support your accreditation application:

      

Please send your application as an email attachment to Peter Kilborn (peter@bic.org.uk) 

Book Industry Communication

7 Ridgmount Street, London WC1E 7AE
Telephone 020 7255 0516
http://www.bic.org.uk
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