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E4libraries Accreditation Scheme

Application form for library stock suppliers

_____________________________________________________

Section A: About your organisation

Name of Organisation:
     
Type of Organisation:
     
Address of Organisation: 
     
Your name: 


     
Your job title:


     
Contact telephone number:
     
Contact email address:
     
Please give details of your systems and all EDI 
services/networks used:
     
_________________________________________________________________

Section B: About your operation

1. EDI

1.1 Which of the following EDI messages do you exchange with customers and trading partners? Please express the volumes as a percentage of the total sent/received of each message (e.g. order lines).

Quote:



     
Order:



     
Order Response:

     
Order Fulfilment:

     
Invoice:


     
1.2 Do you exchange these messages by any other electronic methods?      
1.3 Which systems, networks or protocols do you use to send and receive electronic messages? 
     
2. Services offered 

2.1 To what extent do you provide books in a shelf-ready condition?      
2.2 What facilities do you provide for bibliographic product records to be supplied along with the books and materials?
      
2.3 How do you ensure and maintain the quality of these bibliographic records? 

     
2.4 To what extent do you support NAG servicing standards?
      
2.5 Do you provide RFID tags as part of stock supplier/servicing? Which RFID solutions do you accommodate? 

     
2.6 Do you provide a supplier stock selection service and, if so, how is this managed and delivered? Please give details:      
3. Promotional and Supporting Activity

3.1 What part does your organisation play in supporting the widespread adoption of beneficial technology in libraries e.g. EDI and RFID? 
     
3.2 Are you a member of BIC? Or other standards-based organisations?      
3.3 Has your organisation been involved in BIC's standards work, in e4libraries or other similar activity?      
3.4 To what extent do you adhere to EDI, Bibliographic, RFID, servicing and other standards as agreed in the library sector? 

     
3.5 How do you encourage your trading partners to adhere to these standards and how do you monitor compliance?
     
4. Other

Please use this question to give any extra details to support your accreditation application:
      

Please send your application as an email attachment to Peter Kilborn (peter@bic.org.uk) 

Book Industry Communication

7 Ridgmount Street, London WC1E 7AE
Telephone 020 255 0516
http://www.bic.org.uk
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