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This presentation based on work done while at HarperCollins
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Graham Bell
We all have bibliographic and transactional systems that contain lists of products -- each of them identified by an ISBN. In this case, there are three different ISBNs that identify different versions of Agatha Christie's 'The Blue Train'
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Graham Bell
More advanced bibliographic systems include the concept of a 'title' or 'work' -- which is not itself a saleable product, but is a kind of placeholder that links together the various products that are all versions of the same title

Some bibliographic systems hold shared data like the title, the list of contributors, various descriptive texts or subject categories at title level, whereas attributes like price, product form or binding, physical size, pub date and so on remain at product level.
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Graham Bell
In ISTC terminology, the top level is called a 'work' and the various products are 'manifestations' of that work
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Graham Bell
So there is a hierarchy where a work has many manifestations...


l -
[

[



Graham Bell
And the ISTC view is that works can also have other works that are derived from them -- so an original novel in Swedish can be translated into English and also into German to create two 'derived works'.

The derived works can each also have a set of manifetations.
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Graham Bell
A particular derived work may have just one parent (eg the derived work is a translation or an abridgement)...
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Graham Bell
...or it may have many parents (eg the derived work is an anthology or compilation)
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Graham Bell
So Agatha Christie's 'The Mystery of the Blue Train' first published 1928, is an original 'work', and it has many manifestations as hardbacks, paperbacks, as an audiobook on cassette or CD or as an electronic download, and most recently as an ePub-format e-book. All of these come from Collins or HarperCollins under various imprints and brand names, and of course each has it's own ISBN to enable trading of these products through the supply chain.

It also has further manifestations published by American publishers, with a different set of ISBNs.

The ISTC issued for the work is shared by ALL of these manifestations.
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Graham Bell
But the original work was translated into French and published as 'Le Train Bleu' -- this is a derived work, and has a NEW ISTC.
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Graham Bell
The French novel was adapted as a bande designée (comic strip book) to create another derived work, and the comic strip was recently translated back into English to create a third derived work.

In the ISTC world, derived works can be related parent, grandparent and great-grandparent style, so the English graphic novel is the great-grandchild of the original 1928 novel.


ISTC RECISTRATION

® XML message from publisher or other
party to registration agency =

® request/reply ‘conversation’ &

® request contains work type, derivation, title,
subtitle, edition, work date, author name(s)
and role(s) plus info on one or more
manifestations

® reply will include ISTC — which may be
brand new, or an ISTC previously issued to
that work &


Graham Bell
And it doesn't matter whether it is new or previously issued (you might not even be able to tell...). The ISTC doesn't BELONG to a particular publisher. It is shared and used by all parties who have any kind of interest in any manifesttion of that work

Graham Bell
The XML message is part of the Onix 'family', Onix for ISTC Registration -- different from the more familiar Onix for Books, but recognisably similar

Graham Bell
One of the biggest differences is that  an Onix for ISTC Registration message has a reply - publisher's cannot allocate ISTCs themselves, as they may do with ISBNs. The ISTCs are allocated centrally


ISTC RECISTRATION

® you can create an ISTC registration
message from existing metadata

® for example, you can derive the ‘work type’
reliably from the BIC (but maybe not
BISAC) subject codes you already have

® mostly prose, but also lyrics, poetry, scripts

® but there are some tricky areas...



IDENTIFICATION OF

A "'WORK’

® you may already have a work identifier
(eg ISBN of first published version) S

® does your model match that of the ISTC?

are abridged audiobooks new works?
are illustrated editions new works?

is an annually revised publication a
succession of new works?

do you model the concept of a parent work?


Graham Bell
A publisher's own internal system may already have some informal work identifier. But does it 'work' the same as the ISTC...
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Graham Bell
Many bibliographic systems may incorporate concepts that were described in IFLA's 'Functional Requirements for Bibliographic Records'.

The ISTC view of what constitutes a 'work' is not the same as that described in the IFLA paper -- the ISTC's work is more like IFLA's 'expression'.

IFLA's work is more like the parent, grandparent or earliest ancestor of a work -- the 'ur-work if you like.


RECOGCNISING DERIVED
WORKS FROM MEI’A%ETA

® same title, same contributors (but what
about subtitle?) =

® derived works have translators, abridgers,
multiple parent works etc

® three sets of Onix for Books edition types
® abridged, adapted, enlarged imply derived
® facsimile, unabridged, tie-in, Braille do not

® new? revised? special? =


Graham Bell
Recognising ISTC-style works in existing data is about creating groups of products which share metadata -- not necessarily the same as using your own internal work identifier (assuming you have one).

Sharing title and a list of contributors is pretty common -- but naive approaches will fail when faced with incomplete metadata, spelling errors etc, and it's very common for attributes like subtitle to change for marketing reasons between two manifestations of the same work.

Recognising derived works (you need to tell the ISTC registration system whether your work is original or derived) may be possible by recognising certain types of contributor roles (eg abridger, translator, illustrator etc). You can also tackle this via Onix for Books edition types -- some but not all edition types indicate a derived work.

Graham Bell
How much revision implies a new work? This is the same question as 'How much revision imples a new Edition?'
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RERAYRD:

® does your metadata include previous title? =

W

® does your metadata include ‘excerpted
from’, or any indication of the original
language title of a translated work?

® be realistic — just how clean is your data?

® but also possible to submit too much data...


Graham Bell
And once you've identified a derived work, what is it derived from...?
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Graham Bell
One work published under two titles. Do you record 'previous title' in your metadata?
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Graham Bell
A much less well known example where a work has been published under two quite different titles. Naive registration will produce two ISTCs -- so you need to know before registration that 'The Missing' is an alternative title for 'The Last Ride'


gOC. ISIN C.
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® does your metadata include previous title?

W

® does your metadata include ‘excerpted
from’, or any indication of the original
language title of a translated work?

® be realistic — just how clean is your data?

® but also possible to submit too much data...
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Graham Bell
Despite the apparent subject matter, 'The Road to Jerusalen' is in fact a Swedish novel translated into English. Again, a derived work. The translator name and original language were not included in HarperCollins' bibliographic database, so without additional knowledge, or without linking to a contracts system that makes it clear there are additional contributors or contract details, this cannot be recognised automatically as a derived work.

Graham Bell
This cookbook has also been published as five smaller extracts, describing the food of one region of Britain. However, in the bibliographic database, there was originally no link from these derived works to the parent cookbook, and the smaller books could not automatically be recognised as being 'derived'.
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Graham Bell
In this case, the work was registered with the author name 'Clive Staples Lewis' and separately with the author name 'C. S. Lewis' -- with two ISTCs being issued.

In this case, it is a confusion between the correct full author name, and the conventional 'display name' used on his books.


MATCHING IN _THE
RECIST ATIS SYS TEM

® exact matches of title, contributors eic

® fuzzy matches to account for minor errors
in metadata embedded in request message

® fuzzy matches not at all ‘smart’ (eg Soundex)

® and some are downright mystifying!

® moral of the tale — currently needs manual
checking to ensure integrity ~


Graham Bell
There is every likelihood that automatic matching of metadata will improve steadily -- and the best way to get this to happen is to submit registrations! These can be targeted at a test registration system. Test registarations can then be manually checked, and any oddities investigated, and over time, feedback will tend to improve the algorithms used for matching and fuzzy matching.
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Graham Bell
As of the end of 2009, the fuzzy matching system matched these two books -- perhaps understandably...

So in this case, two works were registered, but resulted in a single ISTC
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Graham Bell
A slightly more bizarre fuzzy match -- these two works also initially resulted in a single ISBN.

But to reiterate, there is every likelihood that the algorithms used for analysing the metadata supplied in a Onix for ISTC Registration message will continue to evolve and improve so erroneous matches like this should become rarer.


BECOGNISING WORKS
FESM THE METADATA

® this standard is new, and there are kinks still
to be worked out

® strict or loose interpretation, with regard to
editing, annotations, value-added content? S

® how much effort justified in handling of
short stories, poetry and other compilations?

® ISTC of this work may not be as useful as
the ISTC of the parent work or the ur-work


Graham Bell
If a strict interpretation of ISTC works is pursued, then very minor differences between two manifestations would result in them being attributed to different works. In the end, whether this is significant depends on the use you want to put ISTC to... and different stakeholders might well have different views.

For it to be useful to consumers, ISTC needs to be interpreted relatively loosely. Giving two books different ISTCs because of relatively minor differences in footnotes or the inclusion or omission of some unimportant illustrations would be counter-productive.

Alternatively, ISTC could be interpreted much more strictly, to indicate vital scholarly distinctions between different editions of a novel.

The standard has little to say about how a balance might be struck. If registrations become too 'scholarly' then consumer uses may have to look to the parent ISTC or the ultimate ancestor ISTC.

But for ISTC to become widely implemented, it needs to meet the requirements of publishers, retailers and consumers -- and that implies the approach needs to be relatively loose.
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Graham Bell
It makes no sense for these two books to be given different ISTCs, even though there are minor differences in the text, and in various annotations and additional matter.
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