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Using technology 
to protect

the future of public libraries
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Under siege…

• 523 UK public libraries threatened with closure

• 1/3rd of councils to cut >20% from ‘leisure’ services

• 4000 – 6000 staff redundant?

The Guardian  30 March 2011



Public Libraries need to demonstrate their value and contribution:

– Relevance to the public

– Importance to their council

– Asset (not a ‘burden’) to local government…

Social good/community value…



Technology  -
no substitute for political and public support

• No amount of technology – no matter how whizzy – can help by 
itself…

• Technology and libraries aren’t always seen as ideal bedfellows 

• Views about libraries and technology tend to get polarised very 
quickly…



International Society for the
Abolition of Data Processing Machines… 

‘The computer has a healthy and conservative
function in mathematics and other sciences, but 
when the uses involve business or government 
and the individual is tyrannized, then we make our stand …’

Harvey Matusow, 1969



However, some believe technology has 
already replaced the public library…





Between those extremes…

• Many public libraries are successfully using technology to:

– Provide core services more efficiently and effectively

– Provide new services

– Reach new audiences

– Provide help in bridging the digital divide



Public Libraries and digital marketing…









Public libraries and digital content…  



Behind the scenes…



And front of house…





‘Comprehensive and Efficient…’

• Behind the scenes –
• EDI - FDI - RFID in the supply chain…
• Shared Services – bibliographic/system support…

• Front of house
– RFID 

• self service
• stock management
• inventory





• Current accreditations…

– 20 Library services
– 6 Library suppliers
– 5 Library system suppliers



Public Libraries now able to build on their 
existing roles ...

Such as, helping to address the ‘literacy gap’ -

– Quick Reads
– Summer Reading Challenge – 760,000 children in 2010
– Reading groups for everyone…
– And much more…



And adapt them to 21st century needs...

• Public library also a key part of the digital world, and helping 
address the digital divide…

• So, ideally placed  to address not only literacy, but ‘transliteracy’ 
as well…

• Transliteracy – ‘the ability to read, write and interact across a 
range of platforms, tools and media… from print, TV, radio and 
film, to digital social networks.’



Technology + Public Libraries = 
a unique offer...

• Traditional services, retaining original benefits but made easier 
to use and updated –

• Public, neutral space... contributing to social capital
• Books - current and out of print – and more...
• Efficient and effective supply chain...
• Self service...

• New services, reaching new audiences –
• Digital resources
• Remote Access
• Digital marketing/social networking22
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