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__________________________________________________________

BIC PRODUCT DATA EXCELLENCE AWARDS SCHEME
PUBLISHERS’ QUESTIONNAIRE
Name of publishing unit seeking certification
     
Division of (if applicable)
     
Annual number of new titles and new editions
     
Approximate annual turnover

     
Person taking executive responsibility for bibliographic provision:

Name
     
Job title
     
___________________________________________________________
PRE-PUBLICATION BIBLIOGRAPHIC RECORDS
1.
Personnel 
Who is in day-to-day charge of submitting bibliographic data?

Name
     
Job title
     
Does that individual have personal familiarity with the titles in question, the relevant BIC standards and with the bibliographic agencies’ and their customers’ specific needs?

     
2.
Systems
During the pre-publication period, what method do you adopt for supplying information to data aggregators and other recipients? Please tick


ONIX
 FORMCHECKBOX 


Version 
     

Non-standard format agreed with recipients
     

Web forms (please specify)
     

Other (please specify)
     
Does your company operate a product database which includes most of the BIC Basic and BIC ONIX accreditation elements?      
Existing proprietary software (please specify)
     
Or created in-house?
 FORMCHECKBOX 

Are there any elements which you need to supply in separate electronic files? If so, please give details. 
     
Do you supply information about digital products and e-books using the same systems and procedures as for printed books? If not, please explain the different methods adopted.      
3.
Timing
How many months ahead of publication is a product record normally first supplied?         
How frequently do you subsequently supply update information? (Note: weekly updating is the minimum requirement, assuming changes have occurred) 
     
Can you confirm that for the great majority of your titles a fully populated BIC Basic record is available 20 weeks ahead of publication?
     
How many months ahead of publication does your company normally set a final recommended retail price?

     
How many months ahead of publication does your company normally set a final publication date? 
     
Do these timings also apply to digital products, e-books and print-on-demand editions? If not, how do they vary?
     
4.
Checks and controls
What checks are imposed on the accuracy of product data before it is submitted, and to ensure that incorrect or contradictory information is not provided?
     
If you also send updates to forthcoming title information from your distribution system, how do you ensure that new title information you provide does not conflict with information also supplied by your distribution system?
     
What checks on the accuracy of the data aggregators’ bibliographic records do you make?
     
What checks on the completeness and accuracy of your own and the agencies’ product information are made in the immediate pre-publication period?
     
______________________________________________________________
POST-PUBLICATION TRANSACTIONAL UPDATES
Is responsibility for the regular updating of transactional data on published titles transferred to your distribution systems? 

     
If you outsource distribution, which is your distribution company? 
     
What method do you adopt for supplying post-publication transactional information to data aggregators and other recipients? 


EDI (specify message type) 
     





ONIX
 FORMCHECKBOX 


Version
     



Non-standard format agreed with agencies
     

Other (please specify)
Is this information supplied on a daily basis (assuming changes have occurred)?      
Is there any other information about your data provision which you would like to be taken into account when assessing this application?
     
This application is made by:

Name


     
Job title 


     
Company or Division
     
Address 


     
E-mail 


     
Date 


     
This form should be saved and sent by email to Peter Kilborn (peter@bic.org.uk).
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